Northern Inyo Healthcare District

Financial Assistance and Charity Care are Available
Discharge Notice

Northern Inyo Healthcare District (NIHD) offers financial assistance and charity care for eligible
patients who need emergency or medically necessary healthcare services.

To learn more or get a copy of our Financial Assistance and Charity Care Policy, you can:
¢ Call our Credit and Billing Department at (760) 873-2097
 Email us at Credit.Billing@nih.org
@ Visit our website: https://www.nih.org/help-paying-your-bill/

Eligibility
You may qualify for free or discounted care if your or your family's income is at or below 400% of the

Federal Poverty Level. We offer discounts for certain high-cost coverage, catastrophic care,
uninsured patient discounts, and flexible payment plans.

How to Apply for Financial Assistance or Charity Care

Applying for financial assistance is simple! You can get the application:
A In person at our Credit and Billing Office

@Online: https://www.nih.org/help-paying-your-bill/
© By email request: Credit.Billing@nih.org
Need help? Reach out—we are happy to assist you!

Help Paying Your Bill

There are organizations that will help you understand the billing and payment process, as well as
information regarding Covered California and Medi-Cal presumptive eligibility program. There are free
consumer advocacy organizations that will help you understand the billing and payment process. You
may call the Health Consumer Alliance at 888-804-3536 or go to https://healthconsumer.org for
more information.

Shoppable Services

You can find NIHD prices and estimates (before discounts) on many common services online:
https://nih.patientsimple.com/quest/#/index

Hospital Bill Complaint Program

The Hospital Bill Complaint Program is a state program, which reviews hospital decisions about
whether you qualify for help paying your hospital bill. If you believe you were wrongly denied
financial assistance, you may file a complaint with the Hospital Bill Complaint Program. Go to
HospitalBillComplaintProgram.hcai.ca.gov for more information and to file a complaint.
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Notice of Nondiscrimination

Northern Inyo Healthcare District complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin, age, disability, or sex. Northern
Inyo Healthcare District does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Northern Inyo Healthcare District:
» Provides free aids and services to people with disabilities to communicate
effectively with us, such as:
v Qualified sign language interpreters
v' Written information in other formats (large print, audio, accessible
electronic formats, other formats)
» Provides free language assistance services to people whose primary language is
not English, such as:
v" Qualified interpreters
v Information written in other languages

If you need these services, contact Patty Dickson, Compliance Officer; 150 Pioneer Lane,
Bishop, California 93514; phone (760) 873-2022, TTY 711; or email patty.dickson@nih.org.

If you believe that Northern Inyo Healthcare District has failed to provide these services
or discriminated in another way on the basis of race, color, national origin, age, disability, or sex,
you can file a grievance with:

Alison Murray, Civil Rights Coordinator
150 Pioneer Lane, Bishop, California 93514
Phone (760) 873-2145
TTY 711
Fax (760) 873-2108
Email alison.murray@nih.org.

You can file a grievance in person or by mail, fax, or email. If you need help filing a
grievance, Alison Murray is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD)
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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ATTENTION: If you need help in your language, please call (760) 873-2022 or visit the Compliance
Office. The office is open 8 AM to 4 PM and located at 150 Pioneer Lane in Bishop, CA. Aids and
services for people with disabilities, like documents in braille, large print, audio, and other accessible
electronic formats are also available. These services are free.
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Hindi
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Hmong

CEEB TOOM: Yog tias koj xav tau kev pab ua koj hom lus, thov hu rau (760) 873-2022 lossis mus
ntsib Chaw Ua Haujlwm Ua Raws Cai. Lub chaw haujlwm ghib thaum 8 teev sawv ntxov txog 4 teev
tsaus ntuj thiab nyob ntawm 150 Pioneer Lane hauv Bishop, CA. Cov kev pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab, xws li cov ntaub ntawv nyob rau hauv daim ntawv Braille, luam

ntawv loj, suab, thiab lwm yam khoom siv hluav taws xob siv tau kuj muaj. Cov kev pabcuam no pub
dawb.
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Laotian
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Russian

BHUMAHWE: Ecnn Bam Hy)XHa NOMOLLIb Ha BalleM A3blKe, noXxanyncra, no3BOHUTE Mo Tenedony
(760) 873-2022 nnu nocetnte ouc no cobnogeHnto HopmaTuBHbIX TpeboBaHun. Oduc oTKpbIT € 8
yTpa ao 4 sBevepa u Haxoautea no agpecy 150 Pioneer Lane B buwone, wrat KanudopHua. Ona
noaen ¢ orpaHNYeHHbIMY BO3MOXHOCTSIMU MPeoCTaBNsanTCA BCNOMOraTerbHble CpefcTBa U YCnyriu,
Hanpumep, JOKYMEHTbI, HanevyaTtaHHble WpnugTom bpanns, KpynHeiM WpU@TOM, B ayamo- 1 pyrux
AOCTYNHbIX 3MNEKTPOHHbIX hopmMaTax. ATu ycnyrm 6ecnnaTtHbl.

Spanish

ATENCION: Si necesita ayuda en su idioma, llame al (760) 873-2022 o visite la Oficina de
Cumplimiento. La oficina esta abierta de 8 AM a 4 PM y se encuentra en 150 Pioneer Lane en
Bishop, CA. También hay disponibles ayudas y servicios para personas con discapacidad, como
documentos en braille, letra grande, audio y otros formatos electrénicos accesibles. Estos servicios
son gratuitos.

Tagalog

PAUNAWA: Kung kailangan mo ng tulong sa iyong wika, mangyaring tumawag sa (760) 873-2022 o
bisitahin ang Compliance Office. Ang opisina ay bukas 8 AM hanggang 4 PM at matatagpuan sa 150
Pioneer Lane sa Bishop, CA. Mga tulong at serbisyo para sa mga taong may kapansanan, tulad ng
mga dokumento sa braille, Malaki Available din ang print, audio, at iba pang naa-access na
electronic format. Ang mga serbisyong ito ay libre.

Vietnamese

LUU Y: Néu ban can tro gidp bang ngdn ngir clia minh, vui ldng goi (760) 873-2022 hodc dén Van
phong Tuan tha. Van phong mé clra tir 8 gi» sang dén 4 gi® chiéu va toa lac tai 150 Pioneer Lane &
Bishop, CA. Cac dich vu hd tro va dich vu danh cho ngudi khuyét tat, nhw tai liéu chi ndi, chi in I&n,
am thanh va céac dinh dang dién tlr dé tiép can khac ciing c6 sén. Céac dich vu nay mién phi.
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